GFG Microsystems Limited
IT Development
[image: image1.png]



Information Technology Department

Data Objects
GFG Microsystems Limited
IT Development
GFG IT
Standards
SO
0.02
GFG IT SET DOCUMENT “-UK-99-SO 200/0.02"
GFG IT-UK-99-SO 200/0.02

Data Objects
26 September 1998
Internal
You will be notified if any standard is revised; it is your responsibility to obtain up-to-date personal copies of standards and to destroy old ones.


DOCUMENT DISTRIBUTION

Document Identification


Document Ref:


GFG IT-UK-99-SO 200/0.02

Authors Ref:


S200O002.DOC


Author:



Date:


26 September 1998


Dept/Section:


IT Development

Version:


0.02


Reason for Distribution


For Review


Status:


Draft



Distribution of Approved Version:


















Reviewers
Department
Responsibilities
Comments Received
















Issued By:


...........................................




...........................................



Copy No:




Issued To:




CONTENTS

71
INTRODUCTION

1.1
Purpose
7
1.2
Scope
7
1.3
Audience
7
1.4
Related Standards
7
1.5
Revision History
8
2
General Data Structure
9
2.1
General Fields
9
2.2
Naming Convention
9
2.3
Extendable Fields
10
2.4
Look-up list Codes
10
2.5
Field Types
10
3
Postal Address
12
3.1
Site Address
12
3.2
Personal Addresses and Company Sites
14
3.3
Postal Codes (look-up list)
16
4
Telephone Numbers
17
4.1
Telephone Number
17
4.2
Telephone Type (option list)
18
4.3
Telephone Exchanges (look-up list)
18
5
Person’s Details
19
5.1
Person's Notes
19
5.2
Name
19
5.3
Alias
20
5.4
Type of entry for contact/person
21
5.5
Address Details
22
5.6
E-mail
22
5.7
Telephone Details
23
5.8
Personal Details
24
5.9
Employment Details
28
5.10
Contacting Details
29
6
Job Status
31
6.2
Job Title
32
6.3
In Full-time Education
32
6.4
Job Profile
33
6.5
System Record identifiers
35
6.6
Personal Interests
36
6.7
Professional Interests
37
6.8
Lead Source
38
6.9
System Record identifiers
39
6.10
Associated Names Link
41
6.11
Correspondence
44
6.12
Person's Correspondence preference
44
6.13
Appointments
46
6.14
Publications
47
6.15
Reports To
48
6.16
Business Assignments
49
6.17
While You Where Away
50
7
Country Codes
52
7.1
Country List (country)
52
7.2
Country Timezones (country)
52
7.3
Currency
52
8
Enterprise
53
8.1
Company Details
53
8.2
Company Category List (options)
53
8.3
Parent Company
54
8.4
Enterprise Statistics
54
8.5
Enterprise Sites
57
8.6
World Wide Web
60
8.7
Local & National Government Details
61
8.8
Advisors
62
8.9
Account Manager Assignment
63
8.10
Reseller's Capability
64
8.11
Competitors
65
8.12
Retail
66
8.13
Products or services supplied by Company
67
8.14
Products or Services Used at Site
68
9
Audit Trail
70
9.1
Audit Trail Notes
70
9.2
Audit Type
70
10
Users & LogON details
71
10.1
User
71
10.2
Logon Groups
71
10.3
Users in Logon Groups
71
10.4
Access Privilege of user or group
71
11
Notes
73
11.1
Note Types (look-up list)
73
12
Campaign and Sales Activity
74
12.1
Priority Sales Activity
74
12.2
Marketing Campaigns
75
13
MessageS & Labels
79
14
Import Table
80



1 INTRODUCTION

1.1 Purpose

This document defines the standard data sets associated with business objects. These include

-
Postal address

-
Telephone numbers

· Person’s Name

· Currency

· Enterprise

-
Company

-
Sites

-
Contacts

-
Audit Trail

-
User Logon

-
Notes

· Campaigns and Sales Activity

· Messages and Labels

· Import Table

This standard encourages a uniform style across all GFG Microsystems Limited applications and defines import and export styles across applications.

In developing new applications it can be decided what business objects to include but fields definition should be preserved.

1.2 Scope

This document covers field descriptions and linkage between table enities.

1.3 Audience

This is an internal document for IT Development
1.4 Related Standards

None





1.5 Revision History

Version
Date
Author
Description
Sections Affected

0.01
98/02/17
GFG
First draft
Field names have not been rationalised and conflicts resolved between referenced and reference (option list)

0.02
98/09/26
GFG
Second draft
Some rationalisation

2 General Data Structure

The basic table structures for Business to business applications is logically grouped (or linked) by ENTERPRISE, SITE, CONTACT. So products and services are supplied by an enterprise, used at a site and are the purchasing responsibility of a contact. Information is therefore kept at each of these levels as appropriate.

Identical information type is stored in a table for that type of business object. Hence there is only one address table, one person's name table, one telephone number table, and one notes table.

The table description and fields provided in this standard are, wherever possible, generic and equally apply to different application areas.

The advantages of this approach include:-

-
Entries need to be entered once (address for each member of a family is stored once only).

-
The distinct is of a person and not separately as patient, doctor or next of kin..

-
Information may already be entered on the system (next of kin becomes patient) or may be pre-entered (e.g. major employers' address)

· Entries in tables are present only if there is information to store. e.g. Comments and notes are requested on several screens, but are often empty. This structure allows for this but no space needs to be allocated when no entry has been made.

· Fields and tables can apply to many applications allowing for ease of data transfer and matching.

2.1 General Fields

Each record includes three system fields used for auditing and historical reference.

The locking field is used for systems that don't lock records, or when update prevention is required, or if date is moved from the system (the new system becomes the owner for updates).

Field
?_updated_by
TEXT
12
Last updated by
Who performed the last update, login name

Field
Update_
DATE

When updated?
Last update date/time

Field
Locked_
TEXT
12
Locked by
Who has currently locked this record, can be used when date is exported, e.g. to a portable

2.2 Naming Convention

Names of tables are derived from meaning words joined by underscore. Many SQL database systems do not permit spaces or hyphens.

Each table is allocated a mnemonic. Each field in the system is therefore uniquely named by prefixing this mnemonic and a useful description separated by an underscore.

Field names are all lower case, and table names have a capitalised first letter.

2.3 Extendable Fields

In general terms most cases of the use of flags, special fields and ad hoc information can be accommodated by the system administrator adding to the list of options within the system.

For example, if a new type of descriptive field is needed then a new Note type can be added to the option list for Note types and this can then be used in filters for on-screen reading or reports.

Systems that allow the addition of an extra field and label normally restrict this to simple data entities (no lookup options). The design presented in this document, allows for the simple addition of a type, or code, with a look-up (option or pick list). Structures that are more complex need to be programmed so that data integrity is maintained.

2.4 Look-up list Codes

A normalised database uses numeric (typically sequential integer {0…32768}) coding for all look-up lists. This means that when displaying options a search has to be made against the code for a description.

This numeric coding is fast and the storage requirements are small. However, it increases the complexity of the necessary table joins in that the full name of the option is unlikely to be remembered and wildcard searches as likely to miss as to hit. Alternatives that offer a list built by selecting from the look-up list become equally complex to handle.

Codes used in the business objects described here are typically a short, unique names of 20 characters. If these are sensibly grouped wildcard searches are easy to generate for ad hoc reports with out always resorting to joining the code list. They provide an aid memoir for experienced users and systems administrators.

This becomes more significant because Microsoft SQL Server 6.5 only allows 16 table joins and version 7 has taken this to only 32. This means that it may be necessary for the system to build additional tables generated combining data sets to which filters are applied. This of course defeats the storage advantage of adopting numeric coding. It is also not always as up-to-date as the main tables.

The disadvantages of short descriptions for codes is that changes in description may require new code names which may then have to be updated in across the system. It is less likely that this would happen with numerical codes.

2.5 Field Types

In the details of database tables the field type is given as:

DATE
Consisting of date (including century) and time

INTEGER
0,…,32768

LONG
0,…10e39

SINGLE


REAL


CURRENCY


TEXT
Text to 256 characters

MEMO
Text to 32768 characters

3 Postal Address

3.1 Site Address

All addresses should follow the standard addressing formats as used by the  GPO and British Telecom. These standards differ slightly in field description and in field length.

Several companies supply applications and program application interfaces to the GPO postal address file. These allow the user to obtain the full and correct postal address with a few keystokes. Typically this only requires the postal code (8 characters) and premise number to be entered.

For businesses the site name may be registered with the GPO. However this may not be the current site name or only the corporate name. 

Brtitsh Telecom uses a separate field ‘thoroughfare number’ (for house number or name, 11 characters). The PAF using ‘building/premise’ for this purpose.  Conversely the PAF includes a separate field for P.O.Box which is not used by the BT standard.  To conform to rapid addressing (i.e. obtaining the address from the PAF) thoroughfare number will not be used and P.O.Box will be adopted.

Third party supplies of PAF and software do not provide addressing information for other countries. The zip code used in countries such as those in North American, continental Europe and Austrialia are distinct codes only and do not provide rapid addressing to the level of thoroughfare. These forms of zip code addresses are typically shorter than used in the UK and can be accommodated by the same field lengths.

The ISO country code abbreviation of three letters is used (defaulting to GBR when used in the UK). From this the display style of address can be modified and the dialling code for the country obtained. The ISO two letter abbreviations may be withdrawn as it is becoming increasingly difficult to find sensible abbreviations. Three letter codes are already used by airlines and banks, along with three letter codes for currency.

Table
Sites
Psa
980218
Premise address


Field
psa_id
TEXT
14
PREMISE ID
Unique Site identifier

Field
psa_name
TEXT
60
COMPANY NAME
Company/organisation name for Site it may be different to Company

Field
psa_postcode
TEXT
10
POST/ZIP Code
Postal code or ZIP code

Field
psa_sub_premises
TEXT
30
Sub-premises
A legally separate premise within a single building

Field
psa_premises
TEXT
50
Premises
Name of site, premises, building name or plot of land

Field
psa_pobox
TEXT
30
P.O.Box
P.O.Box number (see notes above)

Field
psa_dependant_thoroughfare
TEXT
60
Dependant Thoroughfare
Dependant street, road or thoroughfare name

Field
Psa_number_thoroughfare
TEXT
11
Number
Number of premise (see notes above)

Field
psa_name_thoroughfare
TEXT
60
Thoroughfare
Street, road or thoroughfare name

Field
psa_sub_locality
TEXT
35
Sub-Locality
Sub-local district an area within a locality

Field
psa_locality
TEXT
35
Locality
Local district name an area within a postal town

Field
psa_postal_town
TEXT
28
Town
Postal town name

Field
psa_county
TEXT
28
County/State/Province
County, Province or state name

Field
psa_country_code
TEXT
3
Country Code
Country code 3 letter abbreviation Use lookup table for display

Town and Country code are capitalised, Company name is free format (as odd combinations of upper and lower case are frequently used) all other fields are proper case (capitialised first letter).

3.2 Personal Addresses and Company Sites

Each person or enterprise (organisation or company) may have a number of sites associated with them.

This table links the company or person to the sites and indicates what the site type is.

To list the contacts at a site this table can be used to select all the contacts associated with a premise ID.

Table
Associated_premise_address
apa
980218
Associated premise address


Field
Apa_id
TEXT
14
Company ID
Company ID

Field
Apa_premiseid
TEXT
14
Premise ID
Premise ID

Field
apa_type
TEXT
20
Type of address
Type of address from look-up list

3.2.1 Personal Address Type (look-up list)

Addresses can be associated to those who work or live there by an associated address type.

Work
Work or Site Address, main business premises

Secondary work
Other business premises

Home
Main or permanent residence, Home or Private Address

Secondary home
Other permanent residence

Temporary
Temporary Address

Next of Kin
Address of next of kin

Delivery
Delivery Address

Invoice
Invoice or Billing Address

Appointment
Location for appointment or meeting

GP Practise
GP Practise

Safe haven
Safe haven address

Prison


Institute
Institute of care

Current
Flag for Current or usual Address

Correspondence
Flag for correspondence address

Table
Personal_address_types
pat
980217
Personal Address Types


Field
pat_addresstype
TEXT
20
Address Type
Type of Address code

Field
pat_description
TEXT
80
Description
Type of address description

3.2.2 Site Address Type (look-up list)

Addresses can be associated to organisations by an associated address type.

Delivery
Delivery Address

Invoice
Invoice or Billing Address

Appointment
Location for appointment or meeting

Head Office
Head Office or registered address

Regional Office
Regional Head Quarters

Warehouse


Branch


subsidiary





Table
Site_Address Types
sat
980217
Site Address Types


Field
sat_addresstype
TEXT
20
Address Type
Type of Address code

Field
sat_description
TEXT
80
Description
Type of address description

3.3 Postal Codes (look-up list)

In the absences of full Postal Address File address look-ups, this table provides a look up mechanism for town and county against postal code. Only the UK appears to go to street level from the postal code. Zip codes as used in Continental Europe and North America cover a larger area.

The table name uses World code 2 character for all countries and for field names. If this convention is followed then the mnemonic for non-postal code tables should not end in p.

The UK Post code brick (first characters before space, max. 4) defines the town and county.

This structure should be applicable to other countries' zip codes.

Table
GBpostcode
gbp

GBpostcode


Field
gbp_brick
TEXT
10
Code


Field
gbp_town
TEXT
40
TOWN,
UK Postal Town

Field
gbp_county
TEXT
40
COUNTY
UK Postal County

4 Telephone Numbers

4.1 Telephone Number

Each site and person has a growing collection of telephone numbers associated with them, these are distinguished by using a telephone type association.

Table
Phones
Phn
980217
Telephone Numbers


Field
Phn_ID
TEXT
20
Phone ID
Phone ID

Field
Phn_country
TEXT
3
Country code
Country code, without international dialling line (e.g. 0 from the UK)

Field
Phn_area
TEXT
5
Area code
Area code, including leading zero

Field
Phn_number
TEXT
7
Number
subscriber’s number

Field
Phn_extension
TEXT
4
Extension
Extension number

Currently the maximum number size of country codes is three digits. This may change to 4 or 5 digits.

The UK area code is either 4 (large cities, e.g. London) or 5 digits (other towns) with the subscriber’s number being 3+4 or 6 digits respectively. When districts are re-numbered (e.g as was Nottingham to 0115 9)  the subscriber’s number is typically changed as well as the area.

4.2 Telephone Type (option list)

To distinguish between the different telephone types the following categories can be used:-

Company site
Standard line to site

Home
Home telephone

Mobile
Mobile Phone

Car phone
Car phone

Pager
Pager number

Personal Number
Personal telephone number

Direct line
Direct line at work

Company Site Fax
Fax for site

Home Fax
Fax line at home

Direct line fax
Nearest fax to place of work

Table
Phone_type
pht

Phone Type


Field
Pht_phonetype
TEXT
20
Type of phone
Type of phone

Field
pht_description
TEXT
80
Description
Type of phone description

4.3 Telephone Exchanges (look-up list)

The table name uses World code 2 character for all countries and for field names. If this convention is followed then the mnemonic for non-exchange code tables should not end in e.

Table
Gbexchanges_list
gbe

GB Telephone exchange codes


Field
Gbe_locality
TEXT
30
Locality
Locality of exchange

Field
gbe_code
TEXT
10
Code
1141 code of exchange

Field
gbe_grid_ref
TEXT
2
Grid Code
Two letter codes, excluding I of grid reference

Field
gbe_easting
LONG

Easting
British National Grid reference xxxxxxx 7 digits for the coding, Easting

Field
gbe_northing
LONG

Northing
British National Grid reference yyyyyyy  7 digits for the coding, Northing

Field
gbe_Lat_deg
INTEGER

Degrees latitude
Geographical position latitude degrees. Latitude 00-90|00-59|00000-99999|N|/S|Longitude 000-180|00-59|00000-99999|E/W

Field
gbe_Lat_min
SINGLE

Minutes latitude
Minutes part of longitude, including decimal minutes"

Field
gbe_Lat_NS
TEXT
1
N/S
North or south of equator

Field
gbe_Long_deg
INTEGER

Degrees longitude
Geographical position longitude degrees

Field
gbe_Long_min
SINGLE

Minutes longitude
Minutes part of longitude, including decimal minutes"

Field
gbe_Long_EW
TEXT
1
E/W
East or West of Greenwich

5 Person’s Details

Besides the obvious entity of name, a person has several attributes from a business and application perspective. These include personal details, e.g. National Insurance number, professional and personal interests and a collection of addresses, e.g. home and work.

5.1 Person's Notes

General notes for a person are stores as note type crd in the Notes table.

5.2 Name

The basic name of a person is surname and first name or names. In addition to this people are often not known by their formal name or require special means of addressing in correspondance which is distinct from the method of addressing on an envelope.

Field
crd_pid
TEXT
20
PERSONAL ID
Person's unique identity 

Field
crd_surname
TEXT
56
SURNAME
Surname lastname or family name of the contact

Field
crd_soundex
TEXT
4
SOUNDEX
Soundex on surname

Field
crd_title
TEXT
28
Title
Personal title, see list, e.g. Mr, Mrs, Miss, Dame, Sir, Prof, Lt.Cmdr, Rt.Hon.

Field
crd_forename
TEXT
28
Forename
First name or forename of the contact

Field
crd_mid_initials
TEXT
10
Middle initials
The middle initials of the contact (excluding first name)

Field
crd_honours
TEXT
28
Honours
Honours or letters after the surname (if used) see list, e.g. BSc, FIMA, PhD, RN

Field
crd_known_by
TEXT
28
Known As
Name commonly known-by, nick-name, abbreviated or diminutive name, e.g. Jim

Field
crd_salutations
TEXT
56
Salutations
Formal method of addressing as in 'Dear Sir James

Field
crd_formal_title
TEXT
56
Formal Title
Method of addressing envelope as in 'Rt.Hon Sir James Smith

5.2.1 Personal Title (options)

A person's title can be selected from the standard options list. Mainly used in formal letters.

Table
Personal_title_list
Cpt
931021
Personal title list


Field
cpt_title
TEXT
28
TITLE
Personal title eg Mr or Mrs

Field
cpt_full_title
TEXT
80
Full Title
The title in full

5.2.2 Person's Honours or Qualifications (options)

A person's honours or qualifications can be selected from the standard options list.

Table
Contact_honours_list
Chl
931015
Contact honours or qualifications


Field
Chl_code
TEXT
28
HONOURS
Honours or letters after a person's name

Field
Chl_description
TEXT
80
Description
Description

5.3 Alias
Some systems require to track of the various aliases used by a person. If the alias is changed legally then the system re-links so that the old primary name is changed for the new name.

Table
Contact_alias
cna
931015
Contact name alias


Field
cna_id
TEXT
14
PERSONAL ID
Person's unique identity (real/main)

Field
cna_alias
TEXT
14
Alias ID
Alias

Field
Cna_type
TEXT
20
Alias type
e.g. change of name, maiden name, alias (illegal use of)

5.3.1 Alias Type (look-up list)

Table
Contact_alias_list
cal
931015
Contact type


Field
cal_type
TEXT
20
Alias type
e.g. change of name, maiden name, alias (illegal use of)

5.4 Type of entry for contact/person

A person in the database may be a contact, a customer, a member of staff, a technical consultant, a competitor, doctor, GP, next of kin, etc or all of these. For look-up purposes a list Staff or other groupings need to be selected from the system.

Table
Contact_type
ctl
931015
Contact type


Field
ctl_code
TEXT
14
PERSONAL ID
Person's unique identity 

Field
ctl_type
TEXT
20
Contact type
Type of staff

5.4.1 Contact/Person type list (option)

Table
Contact_type_list
cct

Contact type list


Field
cct_type
TEXT
20
Type
Type of contact

Field
Cct_description
TEXT
80
Description


5.5 Address Details

5.5.1 Postal Addresses

Each person has assocated with them several postal addresses. These include:-

Work
Work or Site Address

Home
Home or Private Address

Current
Current or Temporary Address

Delivery
Delivery Address

Invoice
Invoice or Billing Address

Appointment
Location for appointment or meeting

Table
Contact_addresses
cad

Contact's addresses


Field
Cad_id
TEXT
14
Person ID


Field
cad_type
TEXT
20
Description
Type of contact address, e.g. home, work, temporary

Field
Cad_address
TEXT
14
Premise ID


Field
Cad_date
DATE

Effective Date
Date when no longer used (blank indicating active). There can be more than one active address

Current address and correspondence address have to be marked separately. The premise ID stored.

5.6 E-mail

Table
E_mail
eml

E-mail addresses


Field
eml_id
TEXT
14
Person ID


Field
eml_email
TEXT
50
Email
Contact's email address

5.7 Telephone Details

It is not necessary to include the main phone number at an address (e.g. home or work) as these can be provided automatically by linking to the address.  Direct line phones, faxes and mobiles have no other association than by the person to be contacted.

To distinguish between the different telephone types the categories in section 4.2 above, can be used.

Field
Phn_contact
TEXT
20
Person ID
Person or Premise ID

Field
Phn_ID
TEXT
20
Phone ID
Phone ID

Field
Phn_phonetype
TEXT
20
Type of phone
Type of phone from option list

5.8 Personal Details

A person has associated with them a collection of single entry values including department, date of birth, next of kin (i.e. the first person to contact if required), gender, nationality, religion, ethnic group (as used for Government statistics).

Table
Personal_details
pdt

Personal details


5.8.1 Current and Correspondence Addresses

Current address and correspondence address have to be marked separately.

Field
pdt_current
TEXT
14
Current Address
ID of address

Field
pdt_correspondence
TEXT
14
Correspondence address
ID of address

5.8.2 Department

Associated with a work address is a person's department, section or division.

Field
Pdt_department
TEXT
40
Department
Department of contact

5.8.3 Person's Birth, Death, Age

The date of birth is used for employment (mandatory) and marketing (if captured). 

The current age of a person is entered if the date of birth is not known. This automatically provides a flag to inform the system that the age is an estimate. When left blank the exact age can be displayed by calculation.

Field
Pdt_date_of_birth
DATE

Date of birth
Birthday

The date of death is used for patient records and insurance systems.

Field
pdt_date_of_death
DATE

Date of death
Decreased

Age is displayed in 

Hours
up to 36 hours

Days
up to 1 month

Weeks and days
up to 12 weeks

months and weeks
up to 1 year

months
up to 36 months

years and months
up to 8 years

and years thereafter


Entry for age should cope with weeks, months, years and months as well as decimal years. Abbreviations or full worlds are acceptable, e.g. years or yrs. 

Field
pdt_age
TEXT
11
Age of person
Age of person in years and months or weeks (YYYMMWWDDHH)

5.8.4 Person's Gender

Gender (Sex) of contact, personal details.

Field
pdt_gender
Text
1
Gender of person
Male or Female (others?)

5.8.5 Person's Gender (look-up list)

Table
Gender_list

gnl
Gender list


Field
gnl_code
Text
20
Gender
e.g. Male, Female, undetermined

Not Known

Male

Female

Not Specified

Indeterminate

5.8.6 Person's Nationality

The nationality of person.

Field
pdt_nationality
TEXT
3
Nationality of person
Code from country code list, selecting nationality

5.8.7 Overseas' visitor

The overseas visitor flag.

Field
pdt_overseas_visitor
TEXT
1
Overseas visitor
To indicate if permanently or temporarily resident in the UK

5.8.8 Marital Status

Marital status of contact, personal details.

Field
Pdt_Marital
Text
20
Marital Status
Marital status of person, (if over 16!), e.g. single, married, divorced 

5.8.9 Marital status (look-up list)

Table
Marital_status_list

msl
Marital status list


Field
Msl_Marital
Text
20
Marital Status
e.g. single, married, divorced 

5.8.10 Person's Religious group

Field
Pdt_religion
TEXT
20
Religion
Religious group, from list

5.8.11 Religious group (look-up list)

Table
Religion_list

rel
Religious Group list


Field
Rel_name
TEXT
20
Religion
Religious group

Field
Rel_description
TEXT
80
Description
Description of religious group

5.8.12 Person's Ethnic group

This is for statistical purposes and is based on a prescribed government list of ethnic group. Ethnic origin would be more useful in medical diagnosis, particularly when that is not apparent from the name or appearance of the individual what their ethnic group may be.

Field
Pdt_ethnic
TEXT
20
Ethnic group
Ethnic group, from list

a. White

b. Black - Caribbean

c. Black - African

d. Black - Other

e. Indian

f. Pakistani

g. Bangladeshi

h. Chinese

i. Any other ethnic group

j. Not given

5.8.13 Ethnic group (look-up list)

Table
Ethnic_group_list_list

egl
Ethnic group list


Field
egl_name
TEXT
20
Ethnic group
Ethnic group

Field
egl_description
TEXT
80
Description
Description of ethnic group

5.8.14 Blood Group

Field
Pdt_blood_group
TEXT
20
Blood group
Blood group, from list



5.8.15 Blood group (look-up list)

List of blood groups.

Table
Blood_group_list_list

bgl
Blood group list


Field
Bgl_name
TEXT
20
blood group
blood group

Field
Bgl_description
TEXT
80
Description
Description of ethnic group

5.9 Employment Details

For taxation and personel details are stored on National Insurance, tax codes banker’s information and next of kin . 

Field
Pdt_national_insrance
TEXT
9  (??)
National Insurance Number
National insurance number

Field
Pdt_tax_code
TEXT
5
Tax Code
4 digits and a letter

Field
Pdt_nok
TEXT
14
PERSON ID
Contact's unique identity {priority} for this site

Field
pdt_relationship
TEXT
30
Relationship to person
e.g. spouse, mother, father

Field
pdt_bank
TEXT
14
Site ID
Bank Address

Field
pdt_account_number
TEXT
20 (??)
Bank Account
Bank account

Field 
Pdt_sor_code
TEXT
10
Bank’s branch sort code
Sort code

Field
pdt_currency
TEXT
3
Currency for payment
Currency code for payments

NOTE: 

The National Insurance number can be stored in the associated numbers table.

The next of kin is part of the associated contacts table.

Bank address is associated addresses, with bank account and sort code entries in the associated numbers tables.

These tables provide for recording historical information (if required).

5.10 Contacting Details

The status of the contact to the business.

Field
crd_status
TEXT
20
Status
Status of the contact DELETE, HISTORICAL, NEW, UNKNOWN

Field
crd_type
TEXT
20
Type
Type of contact, business, department, private, applicatant, trainer, student

Field
crd_job_title
TEXT
40
JOB TITLE
Official job title of the contact

Field
crd_receive_mail
TEXT
1
Receive mail?
Can the contact be mailed? No, Infrequently, Okay, Yes

Field
crd_phone_contact
TEXT
1
Phoned?
Can the contact be phoned? Yes No

Field
Crd_last_telemarketed
DATE

Last telemarketed
Date/time when last spoken to (telemarketed),for warning when contacted within 28 days

5.10.1 Contact Status List (options)

Table,Contact_status_list,csl,931014,Contact status,

Field,csl_status,TEXT,20,STATUS,"A contact's status, eg prospect, new, historicial, DELETE"

5.10.2 Contact Type List (options)

Table,Contact_type_list,cct,931015,Contact type,,

Field,cct_type,TEXT,20,TYPE,"Type of contact eg Business, departmental, private"

5.10.3 Contact Receive Mail List (options)

Table,Contact_receive_mail_list,crm,931015,Contact can receive mail,

Field,crm_status,TEXT,1,STATUS,"Can receive mail code, eg yes,no,infrequently"

Field,crm_description,TEXT,30,Description,description

5.10.4 Contact Phoned (option list)

Database,Options.Mdb,,,,

Table,Contact_phoned_list,cpl,931015,Can the contact be phoned?,

Field,cpl_status,TEXT,1,STATUS,"Can the contact be phoned? Yes, No, Infrequent"

Field,cpl_description,TEXT,30,Description,Meaning of code

5.10.5 Office Location

For business contacts and when sending people to a location large premises are divided into buildings, floors and rooms. The structure below is used by several companies that have maintenance contracts (e.g. PC location or telephone systems).

Field
crd_floor_name
TEXT
30
Floor Name
Name of a level within a structure, e.g. basement, roof, mezzanine

Field
crd_floor_code
TEXT
3
Floor code
Identifier for a floor within a building

Field
crd_building_block
TEXT
10
Building block identifier
A identifiable physical block within a complex structure Property location identifier 7 alpha, Building code alpha numeric block Code alphabetic

Field
crd_building_identifier
TEXT
9
Building identifier
Identifier for any discrete structure (legal) interest

Property location [U|N] Code 2 alphabetic 4 digit serial Building code letter & number

6 Job Status

The job status of the person

Field
pdt_job_status
TEXT
20
Job status
Job status abbreviated as needed

6.1.1 Job Status (look-up list)

The suggested job status is included in this table.

Table
Job_status_list
Cjs 

Contact/Person's job title


Field
cjs_job_status
TEXT
80
JOB STATUS
Common job status for staff, abbreviated as needed, e.g. employeed, un-employed, retired, disability

6.2 Job Title

The job title or occupation of the person.

Field
pdt_job_title
TEXT
56
Job title
Job title abbreviated as needed

6.2.1 Job title (look-up list)

The suggested job titles are included in this table.

Table
Job_title_list
Cjt

Contact/Person's job title


Field
cjt_job_title
TEXT
56
JOB TITLE
Common job title for staff, abbreviated as needed

6.3 In Full-time Education

If the person is in full-time education (organisation/enterprise/company is then school, college or university).

Field
pdt_education
TEXT
40
Education
In full-time education

6.3.1 Education (look-up list)

The suggested education types are included in this table.

Table
Education_list
etl

Education type


Field
etl_job_title
TEXT
40
Education
Type of education full-time, part-time, nursery, infant, primary, secondary, ternary

6.4 Job Profile

6.4.1 Job Code

The job title for business contact is suplemented by a job code and job profile. Job titles are dependant upon the size and structure of an organisation. A job profile considers attributes or function of the job role and the relative strengths of that role within the organisation. Where this information is not available the job code provides and estimation of the main job role.

Field
crd_job_code
TEXT
4
JOB CODE
Job code of the contact - see list

6.4.2 Job code List (options)

Table
Job_list
jcl
931014
Job responsibility code


Field
jcl_code
TEXT
4
JOB CODE
job code eg. GMAN (General manager) CEXE (Chief Executive) IMAN (IT Manager)

Field
jcl_description
TEXT
60
Description
job code description

6.4.3 Job Profile/Occupation of Person

This is a job breakdown and includes a level of involvement in that role.

For staff this can include:

Staff grade, e.g. Consultant, Senior Registrar, Sister, Staff Nurse, etc.

Specialities e.g. Orthopaedics, General Medicine, Renal, etc.

Authorisation, i.e. which can authorise prescriptions, X-ray requests, etc.

In business contact profiles this can include

Job role, e.g. IT-manager General manager
Table
Job_profile
Jfn
931014
Job profile of contact


Field
jfn_pri
TEXT
14
PERSON ID
Identity of the contact

Field
jfn_code
TEXT
20
JOB FUNCTION
Job functional responsibility - see list eg. IT-manager General manager in abbr. Form

Field
jfn_level
TEXT
20
Level
Level of responsibility/activity  for the job - see list

6.4.4 Job Function List (look-up list)

The subset of this is determined by major categories of staff or contact

Table
Job_function_list
Jfr
931014
Job function responsibility list


Field
Jfr_category
TEXT
20
JOB CATEGORY
List staff, contact options only

Field
jfr_type
TEXT
20
JOB FUNCTION
job functional responsibility code

Field
jfr_description
TEXT
80
Description
Full description eg. Eyes, Ears and Throat 

6.4.5 Job Responsibility/Activity Level of Person (look-up list)

Table
Job_level_list
jll
931014
Job responsibility level


Field
jll_level
TEXT
20
LEVEL
Level of job responsibility eg HI, LO, DM, AO

Field
jll_description
TEXT
80
Description
"Job level description eg high, medium, low, decision maker, authority to order

6.5 System Record identifiers

A person may be identified by several systems. Each system allocates it's own identification number. This table stores all these under the same format.

Table
Contact_system_ids
csi

Contact/Person's system identity


Field
Csi_id
TEXT
14
Person ID
Unique Person ID

Field
csi_name
TEXT
40
System name
Name of system

Field
csi_system_id
TEXT
20
System's id for person
System id can be numerical or alphanumerical.

6.5.1 External System Names (look-up list)

Table
Systems_name_list
snl

Systems Name list


Field
snl_code
TEXT
20
System Code
System code name

Field
Snl_description
TEXT
80
Description
Full name of external system

NI
National Insurance number

Medical
Medical Number

Old Medical number
Old medical number

PAS
Local Patient Identifier

PMI
PMI system ID

A&E
A&E ID

Radiology
Radiology system ID

Pathology
Pathology system ID

Employee
Personal Identifier

GMC
Consultant Code

PPA
Code of General Practitioner

GMC
Code of General Practitioner


Code of General Practitioner - Organisation Codes Service


Nurse/Midwife Identifier - UKCC


General Dental Practitioner Code


Code of Ophthalmic Medical Practitioner - GMC Code


Code of Ophthalmic Medical Practitioner -Ophthalmic Qualification Committee (OQC) number


Code of Ophthalmic Optician - General Ophthalmic Council(GOC) number


Service or Personnel number

Bank Sort Code


Bank Account


These values are stored, for reference, and are not validated. 

6.6 Personal Interests

Personal interests are used by marketing when considering venue for conferences or meetings. 

6.6.1 Contact's Personal Interests

Table
Personal
Per
931014
Personal interests


Field
per_id
TEXT
14
SITE ID
Site identity

Field
per_pri
INTEGER

PERSON ID
Person IDentity

Field
per_code
TEXT
20
INTEREST
Personal interest (hobby) of the contact

6.6.2 Personal Interests List (options)

Table
Personal_interest_list
cpi
931015
Personal interests


Field
cpi_code
TEXT
20
INTEREST
Personal interest (hobby) of the contact

Field
cpi_description
TEXT
60
Description
Interest description

6.7 Professional Interests

Professional interests are used by marketing to target sales activity.

6.7.1 Product interests of contact

Table,Product_profile,pic,931014,Product interests of contact,,

Field,pic_id,TEXT,14,SITE ID,Site identity,

Field,pic_pri,INTEGER,,PERSON ID,Identity of the contact,

Field,pic_code,TEXT,20,PRODUCT,Product interest code - see lsit,

Field,pic_level,TEXT,2,Level,Level of interest - see list,"eg decision maker, influence, authority to order"

6.7.2 Product Interest List (options)

Table,Product_interest_list,pil,931014,Product interests,

Field,pil_code,TEXT,20,INTEREST,"Product Interest code eg. LANs, PBX, Workstations, Ethernet"

Field,pil_description,TEXT,60,Description,Product Interest description

6.7.3 Product Interest Level List (options)

Table,Product_level_list,pll,931014,Product interests options,

Field,pll_level,TEXT,2,LEVEL,"Product interest level eg HI, LO, DM, AO"

Field,pll_description,TEXT,30,Description,"Product level description eg High, Low, Decision Maker",

6.8 Lead Source

6.8.1 Lead source of contact

Table,Lead_source,lds,931014,Lead source of contact or site,

Field,lds_id,TEXT,14,Site Id,"unique identity, link to Site table"

Field,lds_pri,INTEGER,,PERSON ID,identity of the contact

Field,lds_date,DATE,,DATE of entry,Date of entry

Field,lds_name,TEXT,20,LEAD SOURCE,Name of lead source

6.8.2 Lead source list (options)

Table,Lead_source_list,lsl,931014,Lead source option list,

Field,lsl_name,TEXT,20,LEAD SOURCE,Code name of lead source

Field,lsl_description,TEXT,60,Description,Description of lead source

6.9 System Record identifiers

A person may be identified by several systems. Each system allocates it's own identification number. This table stores all these under the same format.

Table
Contact_system_ids
csi

Contact/Person's system identity


Field
Csi_id
TEXT
14
Person ID
Unique Person ID

Field
Csi_group
TEXT
20
Group of system
e.g. Personal, Professional, other

Field
csi_name
TEXT
40
System name
Name of system

Field
csi_system_id
TEXT
20
System's id for person
System id can be numerical or alphanumerical.

6.9.1 External Systems Name Group (look-up list)

This is used so that the appropriate System Names appears, e.g. different for contracts/customers and for staff.

Table
Systems_group_list
Sgl

Systems Name list


Field
Sgl_group
TEXT
20
System Group
e.g. Personal, Professional, other

Personal


Staff


Other


6.9.2 External System Names (look-up list)

Table
Systems_name_list
Snl

Systems Name list


Field
Snl_group
TEXT
20
System Group
e.g. Personal, Professional, other

Field
snl_code
TEXT
20
System Code
System code name

Field
Snl_description
TEXT
80
Description
Full name of external system

Personal Group

NI
National Insurance number

NHS Medical
Medical Number

Old NHS Medical number
Old medical number

PAS
Local Patient Identifier

PMI
PMI system ID

A&E
A&E ID

Radiology
Radiology system ID

Pathology
Pathology system ID

Employee
Personal Identifier


Service or Personnel number

Professional Staff Group

GMC
Consultant Code

PPA
Code of General Practitioner

GMC
Code of General Practitioner


Code of General Practitioner - Organisation Codes Service


Nurse/Midwife Identifier - UKCC


General Dental Practitioner Code


Code of Ophthalmic Medical Practitioner - GMC Code


Code of Ophthalmic Medical Practitioner -Ophthalmic Qualification Committee (OQC) number


Code of Ophthalmic Optician - General Ophthalmic Council(GOC) number

These values are stored, for reference, and are not validated.

6.10 Associated Names Link

The associated names table links the person in question to the table of contact names.

Table
Associated_names
can

Associated names


Field
Can_id
TEXT
14
PERSON ID


Field
Can_associated
TEXT
20
Associated
Board grouping of GP (history), Next of Kin, also carers

Field
can_relationship
TEXT
20
Relationship
Relationship to person, e.g. father, mother, spouse, sibling, child, common law partner, business partner, doctor, surgeon, next of kin - father, next of kin - mother, etc

Field
can_person
TEXT
14
person
ID of person who is next of kin, doctor, etc

Field
Can_effectivedate
DATE

Effective Date
Effective Date with this person (MM/YYYY)

6.10.1 Associated names group (look-up list)

This groups the associates by next of kin or carers.

Table
Associated_group_list
agl

Associated names group list


Field
agl_relationship_group
TEXT
20
Relationship Group
Used internally to search for GP, Next of Kin, Carers, other

6.10.2 Associated names Relation (look-up list)

Table
Associated_names_list
anl

Associated names list


Field
anl_relationship_group
TEXT
20
Relationship Group
Used internally to search for GP, Next of Kin, Carers, other

Field
anl_relationship
TEXT
20
Relationship
Relationship to person, e.g. father, mother, spouse, sibling, child, common law partner, business partner, doctor, surgeon, next of kin - father, next of kin - mother, etc

Next of Kin

father

mother

guardian

spouse

sibling

Child (son, daughter)

common law partner

business partner

Carers

Social worker

carer

Nursing home contact

doctor

GP

GDP

surgeon

Work

Reports to

Co-worker

6.10.3 Next of Kin

The primary next of kin links the person in question to the table of contact names for next of kin. Relationship is picked up from Associated names (see section 6.10). 

Field
Pdt_person
TEXT
14
Person
ID of person who is next of kin, doctor, etc

Field
Pdt_pal
TEXT
14
Person
Person who gets patient advise letter

6.10.4 General Practitioner Details

A patient's GP may work at more than one practise, or the patient may not be able to give either of the GP's name or the practise he belongs to.
Table
General_Practitioner_Details

gpd
General Practitioner Details


Field
Gpd_id
TEXT
14
PERSON ID


Field
Gpd_gp_code
TEXT
14
GP Code
NHS GeneralPractitioner code - taken from the Names table

Field
Gpd_practise
TEXT
14
GP practise code
NHS General Practise code - taken from the site table

Field
Gpd_effective
DATE

Date with this GP
Effective Date started with this GP (MM/YYYY)

Not all GPs are listed in these tables. If not in this list the system has to manually enter details. It is not sensible to search through the external NHS list and also the internally managed list. A mechanism needs to be adopted so that the external list can be imported into the internal list and updated regularly. The update would test for the occurrence of those GPs entered manually and update their GP code and practise codes, correcting the internally generated temporary codes.

This table also forms a history of previous GPs and fixes both the GP by name and the GP Practise by site. Internal name and address Ids are choosen over GP and GP Practise codes as we have no control over the allocation, deletion and re-allocation of latter codes.

6.10.5 GP Code (look-up list)

Table
GP Code list
gpl

GP Code list









Field
Gpl_code
TEXT




Field
gpl_ID
TEXT
14
ID of GP 
from name's table

6.10.6 GP Practise Codes (look-up list)

Table
GP Practise code list
gpp

GP Practise code list.


Field
gpp_code
TEXT




Field
gpp_address
TEXT
14
Premise ID


6.11 Correspondence

A note of all communications should be made. Copies of all letters should be available to view. 

Table
Letters
clt
931014
Letters to contact


Field
clt_id
TEXT
14
SITE ID
unique identity, link to Site table

Field
clt_pri
TEXT
14
PERSON ID
identity of the contact

Field
clt_requested
DATE

DATE requested
Date when letter was requested

Field
clt_name
TEXT
20
LETTER NAME
Name of letter or document  template in <users>\letters or <root>\letters

Field
clt_sent
DATE

Sent
Date when the letter was sent (when mail merge file created)

Field
clt_device
TEXT
3
Device
Device name (code) eg ptr fax rep (post to account Manager)

Field
clt_whom
TEXT
12
From whom
From whom is this letter? (code from account manager's table)

6.11.1 Letters device list (option)

Table
Letters_device_list
ldl

Letter's device/output options


Field
ldl_device
TEXT
5
DEVICE
Device code e.g. ptr, fax, email

Field
ldl_description
TEXT
80
Description


6.12 Person's Correspondence preference

The business contact (GP, Consultant) may have preferences on what form the reports and correspondence is delivered to them in.

Table
Contacts_Correspondence_preference_list
ccp

Contacts Correspondence preference list


Field
ccp_id
TEXT
14
PERSON ID
unique identity, link to Name table

Field
ccp_id
TEXT
14
SITE ID
unique identity, link to Site table

Field
ccp_code
TEXT
20
Code


6.12.1 Person's Correspondence preference

e-mail


Normal post


Fax


Weekly post


Monthly post


Internal mail


(none)


Table
Correspondence_preference_list
cpl

Correspondence preference list


Field
Cpl_code
TEXT
20
Code


Field
cpl_description
TEXT
80
Description


6.13 Appointments

6.13.1 Diary

Field
dia_appointment_for
TEXT
12
ACCOUNT MANAGER
"Appointment for Account Manager Sales Representative

Field
dia_date
DATE

STARTING AT
Date and time of appointment (start time)

Field
dia_id
TEXT
14
SITE ID
Identifier of site of contact

Field
dia_pri
INTEGER

PERSON ID
Identifier of contact

Field
dia_end_time
DATE

Ending at
Time when the appointment is expected to finish – duration (??)

Field
dia_type
TEXT
10
Type
Type of appointment - see list eg BUSINESS, PRIVATE

Field
dia_status
TEXT
10
Status
Status of appointment - see list  eg CANCEL, MOVED DELETE

Field
dia_maker
TEXT
12
Appointment made by
Who made this appointment?

Field
dia_comments
MEMO

Comment
Additional comments

6.13.2 Appointment Status List

Table
Appointment_status_list
asl

Appointment Status


Field
asl_status
TEXT
10
STATUS
Appointment status

6.13.3 Appointment Type List

Table
Appointment_type_list
atl

Appointment type list


Field
atl_type
TEXT
10
TYPE
Appointment type

6.14 Publications

6.14.1 Publications Received

6.14.2 Publications 

Table,Publications,pub,931014,,

Field,pub_id,TEXT,14,SITE ID,Site identity

Field,pub_pri,INTEGER,,PERSON ID,"Identity of the contact, if any"

Field,pub_code,TEXT,20,PUBLICATION,Publication code read or received by contact

6.14.3 Publications List (options)

Table,Publications_list,pul,931014,,

Field,pul_code,TEXT,20,PUBLICATION,"Title of publication, newletter, etc (abbreviated if needed)"

Field,pul_description,TEXT,60,Full Title,Full title of publications and description

6.15 Reports To

This is a special form of the associates of the contact. However it also includes the attention of flag, as required in some organisations, e.g the police force.

Table,Reports_to,rtw,931014,,

Field,rtw_id,TEXT,14,SITE ID,Site identity

Field,rtw_pri,INTEGER,,PERSON ID,Person IDentity

Field,rtw_site,TEXT,14,Site,Site rtw_orted to

Field,rtw_contact,INTEGER,,Supervisor,Person to whom this contact rtw_orts to

Field,rtw_attention_of,TEXT,1,Attention of,Letters to the contact are marked attention of this supervisor

6.16 Business Assignments

6.16.1 Business Units 

Table,Business_unit,bus,931015,Business Units/Divisions' Contacts,

Field,bus_id,TEXT,14,SITE ID,Identity of Site for contact

Field,bus_pri,INTEGER,,PERSON ID,"Identity of the contact, if any"

Field,bus_code,TEXT,10,BUSINESS UNIT,"Business unit, line of business or division"

6.16.2 Business Units List (options)

Table,Business_unit_list,bul,931015,Business Units,

Field,bul_code,TEXT,10,UNIT,"Code name of business unit,line of business,department or division"

Field,bul_description,TEXT,60,Description,"Full Name of business unit,line of business,department or division"

6.17 While You Where Away

6.17.1 While You Where Away Message

Database,WYWA.Mdb,,,,Separate database because it may need frequent packing

Table,While_you_were_away,whi,940429,,

Field,whi_for,TEXT,12,Login ID,Who is the message for? (Logon ID)

Field,whi_time_stamp,DATE,,Date/Time,Time stamp for message

Field,whi_id,TEXT,14,Site ID,Company/Site ID

Field,whi_pri,INTEGER,,Person ID,Person ID

Field,whi_contact,TEXT,50,Name of caller,Name of caller

Field,whi_address,MEMO,,Address,Company name and address

Field,whi_event,TEXT,1,Event,"Phoned, Came to see you"

Field,whi_action,TEXT,1,Action,"Will phone again, will call again, return call"

Field,whi_status,TEXT,1,Status,Status eg urgent 

Field,whi_message,MEMO,,Message,Message

Field,whi_taker,TEXT,12,Taken by,Who took the call (Logon ID)

Field,whi_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_whi,DATE,,When updated?,Last updated date/time

Field,locked_whi,TEXT,12,Locked by,Who has currently locked this record

Index,whi_pri,whi_for,whi_time_stamp,Primary,,,

Index,whi_id,whi_id;whi_pri;whi_time_stamp,Non-Unique,,,,

Load,whi.csv,,,,,,

6.17.2 While You Were Away Action List (options)

Database,Options.Mdb,,,,

Table,WYWA_next_action_list,whi,940429,,

Field,wnl_code,TEXT,1,CODE,While-you-were-away next action code

Field,wnl_description,TEXT,60,Description,While-you-were-away next action description

Field,wnl_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_wnl,DATE,,When updated?,Last updated date/time

Field,locked_wnl,TEXT,12,Locked by,Who has currently locked this record

Index,wnl_pri,wnl_code,Primary,,

Load,wnl.csv,,,,

6.17.3 While You Were Away Event Code (options)

Database,Options.Mdb,,,,

Table,WYWA_event_list,wel,940429,,

Field,wel_code,TEXT,1,CODE,While-you-were-away event code

Field,wel_description,TEXT,60,Description,While-you-were-away event description,

Field,wel_updated_by,TEXT,12,Last updated by,Who performed the last update?,

Field,update_wel,DATE,,When updated?,Last updated date/time,

Field,locked_wel,TEXT,12,Locked by,Who has currently locked this record,

Index,wel_pri,wel_code,Primary,,,

Load,wel.csv,,,,,

6.17.4 While You Were Away Status List (options)

Database,Options.Mdb,,,,

Table,WYWA_status_list,wsl,940429,,

Field,wsl_code,TEXT,1,CODE,While-you-were-away status code

Field,wsl_description,TEXT,60,Description,While-you-were-away status description,

Field,wsl_updated_by,TEXT,12,Last updated by,Who performed the last update?,

Field,update_wsl,DATE,,When updated?,Last updated date/time,

Field,locked_wsl,TEXT,12,Locked by,Who has currently locked this record,

Index,wsl_pri,wsl_code,Primary,,,

Load,wsl.csv,,,,,

7 Country Codes

The data provided here is based upon ISO standards for country codes, names, currency and international phone numbers.

This provides a list of nationalities, currencies and telephone codes.

7.1 Country List (country)

Table
Countries
wcc
931014
World country codes


Field
wcc_code3
TEXT
3
CODE 3 alpha
Country code ISO 3166 3 alpha (unique)

Field
wcc_name
TEXT
56
Country Name
Country name (short) ISO 3166

Field
Wcc_nationality
TEXT
30
Nationality
Nationality of citizens of the country

Field
wcc_code2
TEXT
2
Code 2 alpha
Country code ISO 3166 2 alpha (unique)

Field
wcc_numeric
INTEGER

Numeric code
Country code ISO 3166 numeric

Field
wcc_number
TEXT
10
International
International Dialing code and Country code World Number Group in forms xx xxx and x xxx xx

Field
wcc_updated_by
TEXT
12
Last updated by
Who performed the last update?

Field
update_wcc
DATE

When updated?
Last updated date/time

Field
locked_wcc
TEXT
12
Locked by
Who has currently locked this record

7.2 Country Timezones (country)

Table
Timezone
wtz
931014
World country time zones


Field
wtz_code3
TEXT
3
Code 3 alpha
Country code ISO 3166 3 alpha (unique)

Field
wtz_area_code
TEXT
10
Area Code
Area Code of City/Town

Field
wtz_city
TEXT
30
City Name
City Name

Field
wtz_time_zone
SINGLE

Time Zone
Time Zone difference from GMT (+/- hours from GMT)- ignoring Summer time

7.3 Currency

Table
Currencies
wcr
931014
World country currency codes


Field
wcr_code3
TEXT
3
Code 3 alpha
Country code ISO 3166 3 alpha (unique)

Field
wcr_currency
TEXT
3
Currency code
Currency code ISO 4217 Alpha

Field
wcr_currency_name
TEXT
30
Currency Name
Currency name

Field
wcr_exchange_rate
SINGLE

Rate of exchange
Rate of exchange to standard currency (sterling?)

8 Enterprise

8.1 Company Details

Company, organisation, enterprise or GP Practise.

Table
Company
com

Company Details


Field
com_id
TEXT
14
COMPANY ID
Company unique identity provided by the system

Field
com_name
TEXT
56
COMPANY NAME
Name of company or enterprise

Field
com_soundex
TEXT
4
SOUNDEX
soundex on company name

Field
com_established
INTEGER

Established
Year established

Field,com_market_area,TEXT,20,Market Area,Market area - see list,

Field,com_category,TEXT,20,Category,Category of business - see list,eg top 10

Field,com_registration,TEXT,10,Registration Number,Company registration number,

Field,com_fye_month,INTEGER,,FYE (month),Fiscal year end - month from {1..12},

Field,com_head_of_group,TEXT,1,Head of group,Head of group indicator

Field,com_reseller,TEXT,1,Reseller,Reseller of products (see Reseller's form) indicator

Field,com_supplier,TEXT,1,Supplier,Supplier to us indicator

Field,com_competitor,TEXT,1,Competitor,Competitor to us indicator

Field,com_sector,TEXT,1,Sector,"Public, private, local government, central government, etc"

8.2 Company Category List (options)

Database,Options.Mdb,,,,

Table,Company_category_list,ccl,931015,Company Category list,,

Field,ccl_category,TEXT,20,CATEGORY,"Category of business in relation to us, eg Top 10 client"

Field,ccl_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_ccl,DATE,,When updated?,Last updated date/time

Field,locked_ccl,TEXT,12,Locked by,Who has currently locked this record

Index,ccl_pri,ccl_category,Primary,,

Load,ccl.csv,,,,

8.2.1 Company Sector List (options)

Database,Options.Mdb,,,,

Table,Company_sector_list,sel,940514,Company sector list,,

Field,sel_sector,TEXT,1,Sector,"Sector of business, eg Public, Private, Local or Central Government"

Field,sel_description,TEXT,60,Description,Description of sector

Field,sel_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_sel,DATE,,When updated?,Last updated date/time

Field,locked_sel,TEXT,12,Locked by,Who has currently locked this record

Index,sel_pri,sel_sector,Primary,,

Load,sel.csv,,,,

8.2.2 Company Market Area List (options)

Database,Options.Mdb,,,,

Table,Company_market_area_list,cml,931015,Market area,,

Field,cml_market_area,TEXT,20,MARKET AREA,"Market area of company eg Finance, Banking, Manufacturing"

Field,cml_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_cml,DATE,,When updated?,Last updated date/time

Field,locked_cml,TEXT,12,Locked by,Who has currently locked this record

Index,cml_pri,cml_market_area,Primary,,

Load,cml.csv,,,,

8.3 Parent Company

Database,SAM.MDB,,,,Support Activity Manager

Table,Parent,par,931014,Parent company,

Field,par_id,TEXT,14,COMPANY ID,"Company unique identity,"

Field,par_parent,TEXT,14,Parent,Identity of the parent company

Field,par_relationship,TEXT,60,Relationship,Relationship to the parent company

Field,par_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_par,DATE,,When updated?,Last updated date/time

Field,locked_par,TEXT,12,Locked by,Who has currently locked this record

Index,par_pri,par_id,Primary,,

Index,par_parent,par_parent,Non-unique,,

Load,par.csv,,,,

8.4 Enterprise Statistics

8.4.1 Company and Site Statistics

Database,SAM.MDB,,,,Support Activity Manager,

Table,Enterprise_information,ent,940514,Additional information on company or site,,

Field,ent_id,TEXT,14,ID,Company or Site identifier,

Field,ent_payment_conditions,TEXT,20,Payment conditions,Payment conditions - see list,"eg opening account, COD, draft"

Field,ent_credit_rating,TEXT,20,Credit rating,Credit rating of company/site - see list,

Field,ent_payments,TEXT,20,Payments on time?,Are payments made on time? - see list,

Field,ent_overdue,TEXT,1,Payments overdue?,Are payments overdue? - see list,

Field,ent_litigation,TEXT,1,Litigation,Is the company/site involved in any litigation or billing problems? - see list,

Field,ent_turnover,CURRENCY,,Turnover,Annual Turnover for site,

Field,ent_year_turnover,INTEGER,,Year,Year of the turnover quoted,

Field,ent_budget0,CURRENCY,,All,Budget for all areas,

Field,ent_budget1,CURRENCY,,Telecomm,Budget for telecommunications,

Field,ent_budget2,CURRENCY,,Hardware,Budget for hardware,

Field,ent_budget3,CURRENCY,,Software,Budget for software,

Field,ent_budget4,CURRENCY,,Services,Budget for services,

Field,ent_budget5,CURRENCY,,Training,Budget for training

Field,ent_currency_code,TEXT,3,Currency Code,Currency code for turnover and budgets,(all in the same currency)

Field,ent_employees,SINGLE,,Number of employees,Number of employees on at this level

Field,ent_mobile_employees,SINGLE,,Mobile,Number of employees that may use pagers or mobile phones

Field,ent_IT_employees,SINGLE,,Involved in I.T.,Number of employees that are involved in Information Technology

Field,ent_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_ent,DATE,,When updated?,Last updated date/time

Field,locked_ent,TEXT,12,Locked by,Who has currently locked this record

Index,ent_pri,ent_id,Primary,,

Load,ent.csv,,,,

8.4.2 Site Account Type (options)

Database,Options.Mdb,,,,

Table,Site_account_type_list,sat,931014,,

Field,sat_account_type,TEXT,12,TYPE,Account type code

Field,sat_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_sat,DATE,,When updated?,Last updated date/time

Field,locked_sat,TEXT,12,Locked by,Who has currently locked this record

Index,sat_pri,sat_account_type,Primary,,

Load,sat.csv,,,,

8.4.3 Site Busines Type List (options)

Database,Options.Mdb,,,,

Table,Site_business_type_list,sbt,940514,,

Field,sbt_code,TEXT,10,CODE,Business type code

Field,sbt_description,TEXT,60,TYPE,Business type description

Field,sbt_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_sbt,DATE,,When updated?,Last updated date/time

Field,locked_sbt,TEXT,12,Locked by,Who has currently locked this record

Index,sbt_pri,sbt_code,Primary,,

Load,sbt.csv,,,,

8.4.4 Site Payment Conditions List (options)

Database,Options.Mdb,,,,

Table,Site_payment_conditions_list,spc,931014,,

Field,spc_status,TEXT,20,CODE,Payment condition code

Field,spc_description,TEXT,60,Description,Meaning of payment condition code

Field,spc_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_spc,DATE,,When updated?,Last updated date/time

Field,locked_spc,TEXT,12,Locked by,Who has currently locked this record

Index,spc_pri,spc_status,Primary,,spc_payment_conditions

Load,spc.csv,,,,

8.4.5 Site Payments List (options)

Database,Options.Mdb,,,,

Table,Site_payments_list,spo,931014,,

Field,spo_status,TEXT,20,CODE,Payments on-time code

Field,spo_description,TEXT,60,Description,Payments on-time description

Field,spo_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_spo,DATE,,When updated?,Last updated date/time

Field,locked_spo,TEXT,12,Locked by,Who has currently locked this record

Index,spo_pri,spo_status,Primary,,

Load,spo.csv,,,,

8.4.6 Site Credit Rating List (options)

Database,Options.Mdb,,,,

Table,Site_credit_rating_list,scr,931014,,

Field,scr_status,TEXT,20,CODE,Credit rating code

Field,scr_description,TEXT,60,Description,Credit rating description

Field,scr_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_scr,DATE,,When updated?,Last updated date/time

Field,locked_scr,TEXT,12,Locked by,Who has currently locked this record

Index,scr_pri,scr_status,Primary,,

Load,scr.csv,,,,

8.4.7 Site Litigation List (options)

Database,Options.Mdb,,,,

Table,Site_litigation_list,sll,931014,,

Field,sll_status,TEXT,1,STATUS,Litigation status code character

Field,sll_description,TEXT,30,Description,Description of litigation status code

Field,sll_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_sll,DATE,,When updated?,Last updated date/time

Field,locked_sll,TEXT,12,Locked by,Who has currently locked this record

Index,sll_pri,sll_status,Primary,,

Load,sll.csv,,,,

8.4.8 Site Overdue List (options)

Database,Options.Mdb,,,,

Table,Site_overdue_list,sol,931014,,

Field,sol_status,TEXT,1,STATUS,Overdue status code character

Field,sol_description,TEXT,30,Description,Description of overdue status code

Field,sol_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_sol,DATE,,When updated?,Last updated date/time

Field,locked_sol,TEXT,12,Locked by,Who has currently locked this record

Index,sol_pri,sol_status,Primary,,

Load,sol.csv,,,,

8.4.9 Company Standard Industrial Classification Codes

Database,SAM.MDB,,,,Support Activity Manager

Table,Company_SIC,csi,931015,SIC for company,

Field,csi_id,TEXT,14,ID,Company or Site ID

Field,csi_number,LONG,,SIC CODE,Standard Industrial Classification code number

Field,csi_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_csi,DATE,,When updated?,Last updated date/time

Field,locked_csi,TEXT,12,Locked by,Who has currently locked this record

Index,csi_pri,csi_id;csi_number,Primary,,

Index,csi_code,csi_number;csi_id,Non-unique,,

Load,csi.csv,,,,

8.4.10 Standard Industrial Classification Codes List (options)

Database,Options.Mdb,,,,,

Table,SIC_list,sic,931014,,

Field,sic_number,LONG,,SIC CODE,Standard Industrial Classification Code,a 6 digit number (UK)

Field,sic_description,TEXT,60,Description,SIC code description,

Field,sic_updated_by,TEXT,12,Last updated by,Who performed the last update?,

Field,update_sic,DATE,,When updated?,Last updated date/time,

Field,locked_sic,TEXT,12,Locked by,Who has currently locked this record,

Index,sic_pri,sic_number,Primary,,,

Load,sic.csv,,,,,

8.5 Enterprise Sites

8.5.1 Site Prospect Details

Field,psa_status,TEXT,20,STATUS,Status of site - see list,"eg CUSTOMER, PROSPECT, HISTORICAL,DELETE"

Field,psa_structural_link,TEXT,30,Structural Link,Structural link of site within the company as a whole - see list,"eg HQ, Warehouse, etc"

Field,psa_business,TEXT,10,Business type,Type of business description - see list,

Field,psa_account_type,TEXT,12,Account Type,Account type - see list,"eg Major, Focus"

Field,psa_prospected,TEXT,1,Prospected?,Has this site been prospected?,"Yes, No or call back, yes but Rejected, eXcluded"

Field,psa_date_prospected,DATE,,When,When was site last prospected?,

Field,psa_assigned,TEXT,1,Assigned?,Has this site been assigned?,"Yes, No, Booked appointment, Referral  ie to business unit, department, group"

Field,psa_receive_mail,TEXT,1,Receive Mail?,Can mail be sent to this site?,

8.5.2 Prospected List (options)

Database,Options.Mdb,,,,

Table,Site_prospected_list,spl,931014,,

Field,spl_status,TEXT,1,STATUS,Prospected status code character,

Field,spl_description,TEXT,30,Description,Prospected code description,

Field,spl_updated_by,TEXT,12,Last updated by,Who performed the last update?,

Field,update_spl,DATE,,When updated?,Last updated date/time,

Field,locked_spl,TEXT,12,Locked by,Who has currently locked this record,

Index,spl_pri,spl_status,Primary,,,

Load,spl.csv,,,,,

8.5.3 Site Assigned List (options)

Database,Options.Mdb,,,,,

Table,Site_assigned_list,sal,931014,,

Field,sal_status,TEXT,1,STATUS,Assigned status code character,

Field,sal_description,TEXT,30,Description,Description of status code

Field,sal_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_sal,DATE,,When updated?,Last updated date/time

Field,locked_sal,TEXT,12,Locked by,Who has currently locked this record

Index,sal_pri,sal_status,Primary,,

Load,sal.csv,,,,

8.5.4 Site Receive Mail List (options)

Database,Options.Mdb,,,,

Table,Site_receive_mail_list,srm,931014,,

Field,srm_status,TEXT,1,STATUS,Receive mail status code chacter

Field,srm_description,TEXT,30,Description,Description of receive mail status

Field,srm_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_srm,DATE,,When updated?,Last updated date/time

Field,locked_srm,TEXT,12,Locked by,Who has currently locked this record

Index,srm_pri,srm_status,Primary,,

Load,srm.csv,,,,

8.5.5 Site Status List (options)

Database,Options.Mdb,,,,

Table,Site_status_list,ssl,931014,,

Field,ssl_status,TEXT,20,STATUS,Site status code

Field,ssl_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_ssl,DATE,,When updated?,Last updated date/time

Field,locked_ssl,TEXT,12,Locked by,Who has currently locked this record

Index,ssl_pri,ssl_status,Primary,,

Load,ssl.csv,,,,

8.5.6 Site Structural Link List (options)

Database,Options.Mdb,,,,

Table,Site_structural_link_list,slk,931014,,

Field,slk_structural_link,TEXT,30,CODE,Structural link code of site to company

Field,slk_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_slk,DATE,,When updated?,Last updated date/time

Field,locked_slk,TEXT,12,Locked by,Who has currently locked this record

Index,slk_pri,slk_structural_link,Primary,,

Load,slk.csv,,,,

8.5.7 Teleprospecting Next Action List (options)

Database,Options.Mdb,,,,

Table,Teleprospecting_next_action_list,tpn,931014,,

Field,tpn_code,TEXT,4,CODE,Teleprospecting next action code

Field,tpn_description,TEXT,60,Description,Teleprospecting next action description

Field,tpn_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_tpn,DATE,,When updated?,Last updated date/time

Field,locked_tpn,TEXT,12,Locked by,Who has currently locked this record

Index,tpn_pri,tpn_code,Primary,,

Load,tpn.csv,,,,

8.5.8 Teleprospecting Response List (options)

Database,Options.Mdb,,,,

Table,Teleprospecting_response_list,tpr,931014,,

Field,tpr_code,TEXT,4,CODE,Teleprospecting response code

Field,tpr_description,TEXT,60,Description,Teleprospecting response description,

Field,tpr_updated_by,TEXT,12,Last updated by,Who performed the last update?,

Field,update_tpr,DATE,,When updated?,Last updated date/time,

Field,locked_tpr,TEXT,12,Locked by,Who has currently locked this record,

Index,tpr_pri,tpr_code,Primary,,,

Load,tpr.csv,,,,,

8.6 World Wide Web

Database,SAM.MDB,,,,Support Activity Manager

Table,World_wide_web,www,960423,,

Field,www_id,TEXT,14,COMPANY ID,Company Identity

Field,www_pri,INTEGER,,PERSON ID,Person IDentity

Field,www_url,TEXT,255,WWW URL,"World Wide Web Page, Home Page",

Field,www_description,MEMO,,Description,"Details about the WWW page",

Field,www_updated_by,TEXT,12,Last updated by,Who performed the last update?,

Field,update_www,DATE,,When updated?,Last updated date/time,

Field,locked_www,TEXT,12,Locked by,Who has currently locked this record,

Index,www_pri,www_id;www_pri;www_url,Primary,,,

Load,www.csv,,,,,

8.7 Local & National Government Details

8.7.1 Government Related Details

Database,SAM.MDB,,,,Support Activity Manager

Table,Government,gvn,gvn,931014,Government related details

Field,gvn_id,TEXT,14,LOCAL GOVERNMENT ID,Local Government (council) unique identity

Field,gvn_type,TEXT,60,Type,Type of local government - see list

Field,gvn_population,TEXT,30,Population,Range of population of local council - see list

Field,gvn_location,TEXT,35,Location,Location of county or borough

Field,gvn_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_gvn,DATE,,When updated?,Last updated date/time

Field,locked_gvn,TEXT,12,Locked by,Who has currently locked this record

Index,gvn_pri,gvn_id,Primary,,

Load,gvn.csv,,,,

8.7.2 Government Type List (options)

Database,Options.Mdb,,,,

Table,Government_type_list,gtl,931014,Government type,

Field,gtl_type,TEXT,60,TYPE,Type of local government

Field,gtl_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_gtl,DATE,,When updated?,Last updated date/time

Field,locked_gtl,TEXT,12,Locked by,Who has currently locked this record

Index,gtl_pri,gtl_type,Primary,,

Load,gtl.csv,,,,

8.7.3 Government Population List (options)

Database,Options.Mdb,,,,

Table,Government_population_list,gpl,931014,Local Government population range,

Field,gpl_range,TEXT,30,RANGE,Range of population

Field,gpl_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_gpl,DATE,,When updated?,Last updated date/time

Field,locked_gpl,TEXT,12,Locked by,Who has currently locked this record

Index,gpl_pri,gpl_range,Primary,,

Load,gpl.csv,,,,

8.8 Advisors

8.8.1 Advisors to the Company

Database,SAM.MDB,,,,Support Activity Manager

Table,Advisors,adv,931015,Advisors/Outsource to Company,

Field,adv_id,TEXT,14,COMPANY ID,Company identity of Advisor or Out Sourcing supplier

Field,adv_advisors,TEXT,14,ADVISOR'S ID,Site identity of the advisor's company

Field,adv_relationship,TEXT,20,Type of advisor,Advisor's relationship to company

Field,adv_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_adv,DATE,,When updated?,Last updated date/time

Field,locked_adv,TEXT,12,Locked by,Who has currently locked this record

Index,adv_pri,adv_id;adv_advisors;adv_relationship,Primary,,adv_id;adv_advisors;adv_relationship

Index,adv_advisors,adv_advisors,Non-unique,,

8.8.2 Advisor's Type List (options)

Database,Options.Mdb,,,,

Table,Advisors_type_list,adl,931015,Advisor Types,

Field,adl_relationship,TEXT,20,RELATIONSHIP,Type relationship advisor has to client

Field,adl_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_adl,DATE,,When updated?,Last updated date/time

Field,locked_adl,TEXT,12,Locked by,Who has currently locked this record

Index,adl_pri,adl_relationship,Primary,,

Load,adl.csv,,,,

8.9 Account Manager Assignment

8.9.1 Account Manager

Database,SAM.MDB,,,,Support Activity Manager

Table,Assign,ama,940514,Account Manager or Employee Assignment,

Field,ama_id,TEXT,14,COMPANY ID,Company or site identity

Field,ama_code,TEXT,12,Account Manager,Employee or Account Manager login Code

Field,ama_type,TEXT,4,Type,Type of relation to company/site

Field,ama_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_ama,DATE,,When updated?,Last updated date/time

Field,locked_ama,TEXT,12,Locked by,Who has currently locked this record

Index,ama_pri,ama_id;ama_code,Primary,,

Index,ama_code,ama_code,Non-unique,,

Load,ama.csv,,,,

8.9.2 Assignment Type List (options)

Database,Options.Mdb,,,,

Table,Assign_type_list,ast,940514,Assignment Type,

Field,ast_type,TEXT,10,TYPE,Assignment type

Field,ast_description,TEXT,60,Description,Assignment type description

Field,ast_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_ast,DATE,,When updated?,Last updated date/time

Field,locked_ast,TEXT,12,Locked by,Who has currently locked this record

Index,ast_pri,ast_type,Primary,,

Load,ast.csv,,,,

8.10 Reseller's Capability

8.10.1 Reseller's Capability

Database,SAM.MDB,,,,Support Activity Manager

Table,Capability,car,940429,Reseller's Capability,

Field,car_id,TEXT,14,SITE ID,Site identity

Field,car_supplier,TEXT,14,SUPPLIER ID,Supplier Company ID,

Field,car_product,TEXT,30,PRODUCT CODE,Product code that the reseller or business partner handles

Field,car_capability,TEXT,20,Capability,Capability level

Field,car_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_car,DATE,,When updated?,Last updated date/time

Field,locked_car,TEXT,12,Locked by,Who has currently locked this record

Index,car_pri,car_id;car_product,Primary,,

Load,car.csv,,,,,

8.10.2 Capability_list (options)

Database,Options.MDB,,,,

Table,Capability_list,rcl,940429,Reseller's Capability List,

Field,rcl_code,TEXT,20,Capability,Capability level

Field,rcl_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_rcl,DATE,,When updated?,Last updated date/time

Field,locked_rcl,TEXT,12,Locked by,Who has currently locked this record

Index,rcl_pri,rcl_code,Primary,,,

Load,rcl.csv,,,,,

8.11 Competitors

Database,SAM.Mdb,,,,

Table,Competitors,cpr,931015,Competitor's to our business,,

Field,cpr_id,TEXT,14,ID,SITE ID,Site identifier

Field,cpr_cid,TEXT,14,COMPETITOR ID,Competitor's Company ID - see list

Field,cpr_product,TEXT,30,Product Name,Competitor's product name/code - see list

Field,cpr_date,DATE,,Date of entry,When was this information researched?

Field,cpr_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_cpr,DATE,,When updated?,Last updated date/time

Field,locked_cpr,TEXT,12,Locked by,Who has currently locked this record

Index,cpr_pri,cpr_id;cpr_cid;cpr_product,Primary,,

Load,cpr.csv,,,,

8.12 Retail

8.12.1 Retail

Database,SAM.MDB,,,,Support Activity Manager

Table,Retail,ret,931014,,

Field,ret_id,TEXT,14,COMPANY ID,Company Identity

Field,ret_third_party,TEXT,3,Third Party,Third party classification eg VAR

Field,ret_coop,TEXT,1,Co-operative marketing,Co-operative marketing venture

Field,ret_type,TEXT,20,Type,"Type of partnership, eg Partnership, Agent",

Field,ret_updated_by,TEXT,12,Last updated by,Who performed the last update?,

Field,update_ret,DATE,,When updated?,Last updated date/time,

Field,locked_ret,TEXT,12,Locked by,Who has currently locked this record,

Index,ret_pri,ret_id,Primary,,,

Load,ret.csv,,,,,

8.12.2 Retail Lists (options)

Database,Options.Mdb,,,,,

Table,Retail_coop_list,rcl,960605,,

Field,rcl_code,TEXT,1,Type,Retail Co-operative Marketing,

Field,rcl_description,TEXT,60,Description,Co-operative marketing code description,

Field,rcl_updated_by,TEXT,12,Last updated by,Who performed the last update?,

Field,update_rcl,DATE,,When updated?,Last updated date/time,

Field,locked_rcl,TEXT,12,Locked by,Who has currently locked this record,

Index,rcl_pri,rcl_code,Primary,,,

Load,rcl.csv,,,,,

8.12.3 Retail Third Party type

Database,Options.Mdb,,,,,

Table,Retail_third_party_list,rpl,960605,,

Field,rpl_code,TEXT,3,THIRD PARTY,Retail Third Party type,

Field,rpl_description,TEXT,60,Description,Third party type code description,

Field,rpl_updated_by,TEXT,12,Last updated by,Who performed the last update?,

Field,update_rpl,DATE,,When updated?,Last updated date/time,

Field,locked_rpl,TEXT,12,Locked by,Who has currently locked this record,

Index,rpl_pri,rpl_code,Primary,,,

Load,rpl.csv,,,,,

8.12.4 Retail type

Database,Options.Mdb,,,,,

Table,Retail_type_list,rtl,960605,,

Field,rtl_code,TEXT,20,Type,Retail type,

Field,rtl_description,TEXT,60,Description,Type code description,

Field,rtl_updated_by,TEXT,12,Last updated by,Who performed the last update?,

Field,update_rtl,DATE,,When updated?,Last updated date/time,

Field,locked_rtl,TEXT,12,Locked by,Who has currently locked this record,

Index,rtl_pri,rtl_code,Primary,,,

Load,rtl.csv,,,,,

8.13 Products or services supplied by Company

8.13.1 Products and Services supplied

Database,SAM.Mdb,,,,

Table,Product_list,prd,940514,Product or service at site,

Field,prd_id,TEXT,14,Company ID,Company ID

Field,prd_code,TEXT,30,CODE,Product code

Field,prd_generic,TEXT,20,Generic code,Generic product code descriptor

Field,prd_description,TEXT,60,Name,full name or product description

Field,prd_price,CURRENCY,,Price,Product price at purchase

Field,prd_currency,TEXT,3,Currency,Currency code

Field,prd_version,TEXT,10,Version number,Product version number or code

Field,prd_version_description,TEXT,60,Version,Product version description

Field,prd_introduced,DATE,,Introduction date,Date when the product was introduced

Field,prd_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_prd,DATE,,When updated?,Last updated date/time

Field,locked_prd,TEXT,12,Locked by,Who has currently locked this record

Index,prd_pri,prd_id;prd_code,Primary,,

Index,prd_generic,prd_generic,Non-Unique,,

Load,prd.csv,,,,

8.13.2 Generic Code List for Products or Services supplied (options)

Database,Options.Mdb,,,,

Table,Product_generic_code_list,pgl,940514,Generic name of product across suppliers,

Field,pgl_code,TEXT,20,GENERIC CODE,Product generic code (code for products across suppliers)

Field,pgl_description,TEXT,60,Description,Product generic code description

Field,pgl_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_pgl,DATE,,When updated?,Last updated date/time

Field,locked_pgl,TEXT,12,Locked by,Who has currently locked this record

Index,pgl_pri,pgl_code,Primary,,

Load,pgl.csv,,,,

8.13.3 Products or services used parameter list (options)

Database,SAM.Mdb,,,,

Table,Product_parameter_list,prl,931014,,

Field,prl_id,TEXT,14,Company ID,Company ID

Field,prl_code,TEXT,30,CODE,Product code

Field,prl_parameter,TEXT,30,Parameter,parameter for product

Field,prl_range,TEXT,50,Range,Value Range

Field,prl_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_prl,DATE,,When updated?,Last updated date/time

Field,locked_prl,TEXT,12,Locked by,Who has currently locked this record

Index,prl_pri,prl_id;prl_code;prl_parameter,Primary,,

Load,prl.csv,,,,

8.14 Products or Services Used at Site

8.14.1 Products or Services Used at Site

Database,SAM.MDB,,,,Support Activity Manager,

Table,Products_used,spu,931014,,,

Field,spu_id,TEXT,14,SITE ID,Site identity,

Field,spu_supplier,TEXT,14,SUPPLIER ID,Supplier Company ID,

Field,spu_code,TEXT,30,PRODUCT CODE,Product used or service code,as stored in the product list as a unique code

Field,spu_purchase_date,DATE,,PURCHASE DATE,Date when purchased (or installed),

Field,spu_quantity,INTEGER,,Quantity,Number of units purchased at this time,

Field,spu_cost,CURRENCY,,Cost,Purchase cost per item when purchased,

Field,spu_connection_cost,CURRENCY,,Connection cost,Connection cost per item,

Field,spu_annual_cost,CURRENCY,,Annual cost,Annual recurring cost per item,

Field,spu_currency_code,TEXT,3,Currency Code,Currency code for the prices quoted,(all in the same currency)

Field,spu_maintainer,TEXT,14,Maintainer ID,ID of the company responsible for maintenance,

Field,spu_renewal_date,DATE,,Renewal Date,Date for maintenance renewal,

Field,spu_invoice,TEXT,30,Invoice,Invoice number,

Field,spu_updated_by,TEXT,12,Last updated by,Who performed the last update?,

Field,update_spu,DATE,,When updated?,Last updated date/time,

Field,locked_spu,TEXT,12,Locked by,Who has currently locked this record,

Index,spu_pri,spu_id;spu_supplier;spu_code;spu_purchase_date,Primary,,,

Index,spu_code,spu_supplier;spu_code,Non-unique,,,

Load,spu.csv,,,,,

8.14.2 Products used parameters

Database,SAM.MDB,,,,Support Activity Manager,

Table,Products_used_parameters,upr,931014,,

Field,upr_id,TEXT,14,SITE ID,Site identity of supplier,

Field,upr_supplier,TEXT,14,SUPPLIER ID,Supplier Company ID,

Field,upr_code,TEXT,30,PRODUCT CODE,Product used or service code,as stored in the product list as a unique code

Field,upr_purchase_date,DATE,,Purchase date,Date when purchased (or installed),needed for uniqueness

Field,upr_parameter,TEXT,30,Product Parameter,Parameter name and type,

Field,upr_value,TEXT,30,Value,Value of the parameter,

Field,upr_updated_by,TEXT,12,Last updated by,Who performed the last update?,

Field,update_upr,DATE,,When updated?,Last updated date/time,

Field,locked_upr,TEXT,12,Locked by,Who has currently locked this record,

Index,upr_pri,upr_id;upr_supplier;upr_code;upr_purchase_date;upr_parameter,Primary,,upr_id;upr_code;upr_purchase_date,

Index,upr_code,upr_code,Non-unique,,

Load,upr.csv,,,,

8.14.3 Generic Products Used at Site

Database,SAM.MDB,,,,Support Activity Manager

Table,Site_generic_products,gps,931014,,

Field,gps_id,TEXT,14,SITE ID,Site identity

Field,gps_code,TEXT,20,GENERIC PRODUCT,Generic product code used at site

Field,gps_updated_by,TEXT,12,Last updated by,Who performed the last update?

Field,update_gps,DATE,,When updated?,Last updated date/time

Field,locked_gps,TEXT,12,Locked by,Who has currently locked this record

Index,gps_pri,gps_id;gps_code,Primary,,

Load,gps.csv,,,,

8.14.4 Generic Product List (options)

Database
Options.Mdb








Table
Generic_product_list
gpt
931014






Field
gpt_code
TEXT
20
PRODUCT
"Generic product used at site eg. LANs
PBX
Workstations
Ethernet"

Field
gpt_description
TEXT
60
Description
Generic product description




Field
gpt_updated_by
TEXT
12
Last updated by
Who performed the last update?




Field
update_gpt
DATE

When updated?
Last updated date/time




Field
locked_gpt
TEXT
12
Locked by
Who has currently locked this record




Index
gpt_pri
gpt_code
Primary






Load
gpt.csv








9 Audit Trail

Changes to individual fields are logged in the audit trail system. This is archived periodically.

9.1 Audit Trail Notes

Table
Audit
aud

Audit Trail Notes


Field
aud_id
TEXT
14

ADT, CONTACT or SITE ID

Field
aud_date_stamp
DATE

DATE
stamp,Date/time stamp of the note

Field
aud_type
TEXT
2
Record type
Record type

Field
aud_field
TEXT
32
Field name
Field upon which change is made

Field
aud_from
MEMO

Changed from
Previous contents of field

Field
aud_to
MEMO

Changed to
Changed the contents to

Field
aud_user
TEXT
12
Changed by
Login id of who made the change

9.2 Audit Type

Table
Audit_record_type_list
art

Audit record type


Field
art_record_type
TEXT
2
RECORD TYPE
Note record type code

Field
art_description
TEXT
80
Description
Description of record type

10 Users & LogON details

10.1 User

Table
Users
usr




Field
usr_code
TEXT
12

Internal PALs ID (pick up from system)

Field
usr_id
TEXT
14

Contact user ID

Field
usr_access
INTEGER

Access Level
User's Access Level

Field
usr_password
TEXT
12
Password
User's password

Field
usr_expiry
DATE

Expiry Date
Date, Expiry date of the password

Field
Usr_start
DATE

Start date


Field
Usr_end
DATE

Leaving date


10.1.1 Logon History

Table
Logon
log

Logon/Logout recording


Field
log_code
TEXT
12

Internal PALs ID (pick up from system)

Field
log_time_stamp
DATE

Logon time
Date and time when logged on

Field
log_status
INTEGER

Logon status
Status flag of the logon

Field
log_duration
INTEGER

Duration
Duration of the logon (when logged out)

10.1.2 Password History

Table
Password_history
pwh

Logon/Logout recording


Field
pwh_code
TEXT
12

Internal PALs ID (pick up from system)

Field
Pwb_password
TEXT
12
Password
Previous User's password

Field
pwb_expired
DATE

Expired Date
Expired date of the password

10.2 Logon Groups

Table
Groups
grp

User groups


10.3 Users in Logon Groups

Table
Members
mem

Members of group


10.4 Access Privilege of user or group

Table
Access
acp

Access privilege of group or member


10.4.1 Access Privilege Codes (look-up list)

Table
Access_Codes
acc

Access codes privilege of group or member


11 Notes

Several 'screens' (records) need a free format text field. This stores a variable length field in a separate table if and only if any information has been entered.

Table
Notes
not

Notes for contact and ADT


Field
not_id
TEXT
14

ADT, CONTACT or SITE ID

Field
Not_sequence
INTEGER


Sequence - numbering as used in ADT tables

Field
not_date_stamp
DATE

DATE
stamp,Date/time stamp of the note

Field
not_type
TEXT
3
Record type
Record type (contact, Diagnosis, drug, investigation) from the table mnemonic

Field
not_memo
MEMO

Note
Note memo field

Field
not_user
TEXT
12
Author
ie Logon id of user adding notes

11.1 Note Types (look-up list)

Table
Note_record_type_list
nrt

Note record type


Field
nrt_record_type
TEXT
3
TYPE
Note record type code (from the table mnemonic)

Field
Nrt_description
TEXT
80
Description
Description of record type

12 Campaign and Sales Activity

12.1 Priority Sales Activity

Database,Campaign.MDB

Table
Prisal
pri


Project activity, priority sales activity

Field
pri_id
TEXT
14
COMPANY ID
Associated Company ID (if applicable)

Field
pri_project
TEXT
20
PROJECT
"Project name/code,Bid name,Campaign name

Field
pri_start
DATE

Start Date
Start date of the project

Field
pri_end
DATE

End Date
Completion (end) date of the project

Field
pri_winner
TEXT
14
Winner
Who won the bid?

Field
pri_end_sale
DATE

Closed
Date when sale was closed

Field
pri_customer_order_number
TEXT
20
Order Number
Customer order number if known

Field
pri_order_received
Text
1
Received?
Order received?

Field
pri_problem
MEMO

Problem
Business problem or marketing aim

Field
pri_solution
MEMO

Solution
Our solution to problem

Field
pri_competition
TEXT
14
Competition
Main competitor for this bid

Field
pri_competitor_solution
MEMO

Competitor's Solution
Competitor's solution

Field
pri_site
TEXT
14
Site ID
Site ID of main contact

Field
pri_pri
INTEGER

Person ID
Person ID of main contact

Field
pri_updated_by
TEXT
12
Last updated by
Who performed the last update?

Field
update_pri
DATE

When updated?
Last updated date/time

Field
locked_pri
TEXT
12
Locked by
Who has currently locked this record

Index,pri_pri,pri_project,Primary,,

Index,pri_id,pri_id;pri_project,Non-Unique,,

Load,pri.csv,,,,

12.1.1 Priority Sales Activity Jobs

Database,Campaign.MDB,,,,

Table
Prisal_jobs
prj
931014
Project jobs


Field
prj_id
TEXT
14
COMPANY ID
Company ID

Field
prj_project
TEXT
20
PROJECT
"Project name/code, Bid name, Campaign name

Field
prj_job_id
TEXT
20
JOB
"Job ID/Name, unique ID for this entry"

Field
prj_stage
INTEGER

Bid Stage
Initial Bid Stage of job

Field
prj_date
DATE

Start
Start Date of this job

Field
prj_budget
CURRENCY

Budget expenditure
Budget expenditure

Field
prj_currency
TEXT
3
Currency
Currency code

Field
prj_probability
SINGLE

Certainity to close sales
Certainity to close sales (%)

Field
prj_updated_by
TEXT
12
Last updated by
Who performed the last update?

Field
update_prj
DATE

When updated?
Last updated date/time

Field
locked_prj
TEXT
12
Locked by
Who has currently locked this record

Index
prj_pri
prj_project;prj_job_id
Primary



Load
prj.csv





12.1.2 Priority Sales Activity Details

Database
Campaign.MDB





Table
Prisal_details
psd
931014
Project priority sales details


Field
psd_id
TEXT
14
SITE ID
Site ID

Field
psd_project
TEXT
20
PROJECT
"Project name/code, Bid name, Campaign name"

Field
psd_job_id
TEXT
20
JOB
"Job ID/Name, unique ID for this entry"

Field
psd_stage
INTEGER

Stage
Stage of job - see list

Field
psd_fu_date
DATE

Follow up date
Follow up date for the next stage

Field
psd_completion_date
DATE

Completion Date
Expected date of completion of sale

Field
psd_budget
CURRENCY

Budget expenditure
Budget expenditure

Field
psd_probability
SINGLE

Certainity to close sales
Certainity to close sales (%)

Field
psd_fu_objectives
MEMO

Follow up objectives
Follow up objectives

Field
psd_date
DATE

Date of entry
The date when this record was created

Field
psd_value
CURRENCY

Value
The potential value of this sale

Field
psd_discount
SINGLE

Discount
Norminal discount rate (%)

Field
psd_currency
TEXT
3
Currency
Currency code

Field
psd_time_spent
TEXT
5
Time spent
time spent on this stage in hours and minutes

Field
psd_comment
MEMO

Comments
Comments

Field
psd_updated_by
TEXT
12
Last updated by
Who performed the last update?

Field
update_psd
DATE

When updated?
Last updated date/time

Field
locked_psd
TEXT
12
Locked by
Who has currently locked this record

Index
psd_pri
psd_id;psd_project;psd_job_id;psd_stage
Primary



Load
psd.csv





Attach
SAM.MDB
;DATABASE=CAMPAIGN.MDB;
Prisal_details
Prisal_details


12.1.3 Quote Details

Table
Prisal
pri


Project activity, priority sales activity

Database
Campaign.MDB





Table
Quote_detail
quo
931014
Quotation for products for project at site


Field
quo_id
TEXT
14
SITE ID
Site ID

Field
quo_project
TEXT
20
PROJECT
"Project name/code, Bid name, Campaign name"

Field
quo_job_id
TEXT
20
JOB
"Job ID/Name, unique ID for this entry"

Field
quo_supplier
TEXT
14
Supplier ID
Supplier ID

Field
quo_code
TEXT
30
Code
Product/Service code

Field
quo_price
CURRENCY

Cost
Unit cost

Field
quo_currency
TEXT
3
Currency
Currency code

Field
quo_quantity
LONG

Quantity
Quantity of this product/service code required

Field
quo_updated_by
TEXT
12
Last updated by
Who performed the last update?

Field
update_quo
DATE

When updated?
Last updated date/time

Field
locked_quo
TEXT
12
Locked by
Who has currently locked this record

Index
quo_pri
quo_id;quo_project;quo_job_id;quo_supplier;quo_code
Primary



Load
quo.csv





12.1.4 Bid Stages List (options)

Database
Options.MDB





Table
Bid_stages
bid
931014
Bid status/stage


Field
bid_status
INTEGER

Stage
Stage of bid

Field
bid_description
TEXT
60
Description
Description

Field
bid_updated_by
TEXT
12
Last updated by
Who performed the last update?

Field
update_bid
DATE

When updated?
Last updated date/time

Field
locked_bid
TEXT
12
Locked by
Who has currently locked this record

Index
bid_pri
bid_status
Primary



Load
bid.csv





12.1.5 Job Stages List (options)

Database
Options.MDB





Table
Job_stages
job
931014
Job status list


Field
job_status
INTEGER

Stage
Stage of job

Field
job_description
TEXT
60
Description
Description

Field
job_updated_by
TEXT
12
Last updated by
Who performed the last update?

Field
update_job
DATE

When updated?
Last updated date/time

Field
locked_job
TEXT
12
Locked by
Who has currently locked this record

Index
job_pri
job_status
Primary



Load
job.csv





12.2 Marketing Campaigns

12.2.1 Campaign header

Database
Campaign.MDB





Table
Campaign
cam
931014
Campaign header


Field
cam_code
TEXT
20
CAMPAIGN CODE
Name of Campaign or project

Field
cam_type
TEXT
60
Type
"data qualification needs/sales, new products"

Field
cam_description
MEMO

Description
Description

Field
cam_objectives
MEMO

Objectives
Objectives

Field
cam_start
DATE

Start Date
Start Date

Field
cam_end
DATE

Completion Date
Completion date

Field
cam_begun
DATE

Actual Start
Actual start date

Field
cam_finish
DATE

Actual Completion
Actual completion date

Field
cam_consultant
TEXT
12
Consultant
Logon ID of consultant

Field
cam_budget
CURRENCY

Budget
Budget for campaign or project

Field
cam_cost
CURRENCY

Cost
Costs of campaign or project

Field
cam_currency
TEXT
3
Currency
Currency code

Field
cam_result
MEMO

Results
Result of this campaign

Field
cam_updated_by
TEXT
12
Last updated by
Who performed the last update?

Field
update_cam
DATE

When updated?
Last updated date/time

Field
locked_cam
TEXT
12
Locked by
Who has currently locked this record

Index
cam_pri
cam_code
Primary



Load
cam.csv





Campaign sponsors

Database
Campaign.MDB





Table
Campaign_sponsors
csr
931014
Sponsoring business units


Field
csr_code
TEXT
20
CAMPAIGN CODE
Name of Campaign or project

Field
csr_unit
TEXT
30
Sponsor
Business unit sponsoring this project

Field
csr_budget
CURRENCY

Budget
Business unit budget this project

Field
csr_currency
TEXT
3
Currency
Currency code

Field
csr_id
TEXT
14
Site ID
Site of contact for this Business unit

Field
csr_pri
INTEGER

Person ID
Contact for this Business unit

Field
csr_updated_by
TEXT
12
Last updated by
Who performed the last update?

Field
update_csr
DATE

When updated?
Last updated date/time

Field
locked_csr
TEXT
12
Locked by
Who has currently locked this record

Index
csr_pri
csr_code;csr_unit
Primary



Load
cam.csv





12.2.2 Campaign Target Job profile

Database
Campaign.MDB





Table
Campaign_target
ctg
931014
Target Job profile of campaign


Field
ctg_code
TEXT
20
CAMPAIGN CODE
Name of Campaign or project

Field
ctg_unit
TEXT
30
Target
Business unit targeted

Field
ctg_comment
MEMO

Comment
Job profile of target for this business unit

Field
ctg_updated_by
TEXT
12
Last updated by
Who performed the last update?

Field
update_ctg
DATE

When updated?
Last updated date/time

Field
locked_ctg
TEXT
12
Locked by
Who has currently locked this record

Index
ctg_pri
ctg_code;ctg_unit
Primary



Load
ctg.csv





12.2.3 Campaign Criteria

Database
Campaign.MDB





Table
Campaign_criteria
ccr
940514
Selected criteria for inclusion


Field
ccr_code
TEXT
20
CAMPAIGN CODE
Name of Campaign or project

Field
ccr_step
INTEGER

STEP NUMBER
Number of step

Field
ccr_time_stamp
DATE

DATE/Time
Date and time when criteria used

Field
ccr_criteria
MEMO

Criteria
SQL Criteria used

Field
ccr_updated_by
TEXT
12
Last updated by
Who performed the last update?

Field
update_ccr
DATE

When updated?
Last updated date/time

Field
locked_ccr
TEXT
12
Locked by
Who has currently locked this record

Index
ccr_pri
ccr_code;ccr_time_stamp
Primary



Load
ccr.csv





12.2.4 Campaign Questions

Database
Campaign.MDB





Table
Campaign_questions
cqu
931014
Questions for step in campaign


Field
cqu_code
TEXT
20
CAMPAIGN CODE
Name of Campaign or project

Field
cqu_step
INTEGER

STEP NUMBER
Number of step

Field
cqu_number
INTEGER

QUESTION NUMBER
Number of question

Field
cqu_question
MEMO

Question
Question

Field
cqu_updated_by
TEXT
12
Last updated by
Who performed the last update?

Field
update_cqu
DATE

When updated?
Last updated date/time

Field
locked_cqu
TEXT
12
Locked by
Who has currently locked this record

Index
cqu_pri
cqu_code;cqu_number
Primary



Load
cqu.csv





12.2.5 Campaign Steps

Database
Campaign.MDB





Table
Campaign_steps
cst
931014
Steps or stages in campaign


Field
cst_code
TEXT
20
CAMPAIGN CODE
Name of Campaign or project

Field
cst_step
INTEGER

STEP NUMBER
Number of step

Field
cst_action
TEXT
60
Step Action
"eg update, inquiry, mailing"

Field
cst_start
DATE

Start Date
Start date for this step

Field
cst_end
DATE

End Date
End date for this step

Field
cst_deadline
DATE

Deadline
Deadline date for this step

Field
cst_file
TEXT
60
File
"File, letter or pack used in this step"

Field
cst_description
MEMO

Description
Description

Field
cst_updated_by
TEXT
12
Last updated by
Who performed the last update?

Field
update_cst
DATE

When updated?
Last updated date/time

Field
locked_cst
TEXT
12
Locked by
Who has currently locked this record

Index
cst_pri
cst_code;cst_step
Primary



Load
cst.csv





12.2.6 Campaign History

Database
Campaign.MDB





Table
Campaign_history
cht
940514
Campaign contact and call back history


Field
cht_id
TEXT
14
SITE ID
Site ID

Field
cht_pri
INTEGER

PERSON ID
Person ID

Field
cht_code
TEXT
20
CAMPAIGN CODE
Name of Campaign or project

Field
cht_step
INTEGER

STEP NUMBER
Number of step

Field
cht_time_stamp
DATE

TIME STAMP
Date/Time of entry

Field
cht_when
DATE

When to call back
Date and time to call back

Field
cht_response
TEXT
4
Response
Response - see list

Field
cht_next
TEXT
4
Next Action
Next action - see list

Field
cht_duration
TEXT
5
Duration
Time spent on this activity/call (in hours and minutes)

Field
cht_user
TEXT
12
Entered by
Who made this activity/call (Logon id)?

Field
cht_comment
MEMO

Comment
Additional comments relating to this activity only

Field
cht_updated_by
TEXT
12
Last updated by
Who performed the last update?

Field
update_cht
DATE

When updated?
Last updated date/time

Field
locked_cht
TEXT
12
Locked by
Who has currently locked this record

Index
cht_pri
cht_id;cht_pri;cht_code;cht_step;cht_time_stamp
Primary



Index
cht_date
cht_code;-cht_step;-cht_when
Non-Unique



Index
cht_when
-cht_when
Non-Unique



Attach
SAM.MDB
;DATABASE=CAMPAIGN.MDB;
Campaign_history
Campaign_history


Load
cht.csv





12.2.7 Campaign Details

Database
Campaign.MDB





Table
Campaign_details
cdt
931014
Answers to questions


Field
cdt_id
TEXT
14
SITE ID
Site ID

Field
cdt_pri
INTEGER

PERSON ID
Person ID

Field
cdt_code
TEXT
20
CAMPAIGN CODE
Name of Campaign or project

Field
cdt_step
INTEGER

STEP NUMBER
Number of step

Field
cdt_question
INTEGER

Question
Question number

Field
cdt_response
MEMO

Response
Response to question

Field
cdt_updated_by
TEXT
12
Last updated by
Who performed the last update?

Field
update_cdt
DATE

When updated?
Last updated date/time

Field
locked_cdt
TEXT
12
Locked by
Who has currently locked this record

Index
cdt_pri
cdt_id;cdt_pri;cdt_code;cdt_question
Primary



Load
cdt.csv





13 MessageS & Labels

All labels, menu, headings, messages and tips are stored in this table.

Labels and prompts are accessed by the associated field name. Error messages are numbered. Defaults for data entry are stored as '_name'.

Table
Messages
mes

Messages and prompts


Field
mes_field
TEXT
32
FIELD
name of field

Field
mes_label
TEXT
40
Label
name of label

Field
mes_prompt
TEXT
80
Prompt
screen help prompt

14 Import Table

Import tables are to update the list of GP and GP Practises, Consultants and hospital staff.

Table
Import
imt
940514
import file format


Field
imt_surname
TEXT
56
SURNAME
Surname, lastname or family name of the contact

Field
imt_title
TEXT
28
Title
Personal title, eg Mr Mrs, Miss, Dame, Sire, Prof., Lt.Cmdr, Rt.Hon

Field
imt_forename
TEXT
28
Forename
First name or forename of the contact

Field
imt_mid_initials
TEXT
10
Middle initials
"The middle initials of the contact, excluding first name

Field
imt_honours
TEXT
28
Honours
Honours or letters after the surname (if used) eg BSc, FIMA, PhD,RN

Field
imt_formal_title
TEXT
56
Formal Title
Method of addressing envelope as in 'Rt.Hon Sir James Smith

Field
imt_known_by
TEXT
28
Known As
"Name commonly known-by, nick-name

Field
imt_salutations
TEXT
56
Salutations
"Formal method of addressing as in 'Dear Sir James

Field
imt_job_title
TEXT
40
JOB TITLE
Official job title of the contact

Field
imt_floor_name
TEXT
30
Floor Name
"Name of a level within a structure

Field
imt_floor_code
TEXT
3
Floor code
Identifier for a floor within a building

Field
imt_building_block
TEXT
10
Building block identifier
A identifiable physical block within a complex structure

Field
imt_building_identifier
TEXT
9
Building identifier
Identifier for any discrete structure (legal) interest

Field
imt_department
TEXT
40
Department
Department of contact

Field
imt_crdphone
TEXT
15
Phone
Contact's direct line phone number

Field
imt_extension
TEXT
10
Extension
Contact's extension number

Field
imt_crdfax
TEXT
15
Fax
Contact's direct fax number

Field
imt_pager
TEXT
25
Pager
"Contact's pager number

Field
imt_mobile
TEXT
25
Mobile
"Contact's mobile phone number

Field
imt_name
TEXT
60
COMPANY NAME
Company/organisation name for Site

Field
imt_sub_premises
TEXT
30
Sub-premises
A legally separate premise within a single building

Field
imt_premises
TEXT
50
Premises
"Name of site

Field
imt_number_thoroughfare
TEXT
11
Number
Number of premise

Field
imt_name_thoroughfare
TEXT
60
Thoroughfare
"Street

Field
imt_sub_locality
TEXT
35
Sub-Locality
"Sub-local district

Field
imt_locality
TEXT
35
Locality
"Local district name

Field
imt_postal_town
TEXT
28
Town
Postal town name

Field
imt_county
TEXT
28
County/State/Province
"County

Field
imt_postcode
TEXT
10
POST/ZIP Code
Postal code or ZIP code

Field
imt_country
TEXT
56
Country Name
Country name (short) ISO 3166

Field
imt_phone
TEXT
15
Phone
"Site phone number

Field
imt_fax
TEXT
15
Fax
Site fax number

Field
imt_telex
TEXT
25
Telex
Site telex number
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